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We’re enhancing your banking services
 
 

Dear Valued Customer, 

We’re excited to share that Guaranty Bank is upgrading our banking system to better serve you and enhance your 
overall banking experience. There’s nothing you need to do at this time. We’ve taken care of everything to make sure 
this is a smooth transition. 

As we are preparing for this important update, transactions completed on Friday, October 3, 2025, will show in 
your available balance on Monday, October 6, 2025. During this upgrade window from October 3 - October 5, 
2025, online banking, video banking, and telephone banking will be unavailable. Please note that all branches 
will be closed on Saturday, October 4, 2025. ATMs will be available for deposits and withdrawals. Debit cards 
can be used for purchases and withdrawals during this time. Normal business hours will resume on Monday, 
October 6, 2025. 

To help you feel prepared, the following pages of this booklet outline key updates you can expect, including 
improvements to our systems, services, and accounts. Please note that some accounts are changing, and details of the 
changes are included. 

As part of our update, customers will receive two statements for the month of October.  One will be an interim 
statement with information from October 1-2, 2025.  The other will be the information from October 3, 2025, through 
the normal statement date. Account service charges will be waived for the month of October.  

These enhancements will allow us to operate more efficiently and continue to support your financial goals. 

Thank you for being a valued Guaranty Bank customer. We are excited about the future and proud to serve you.

Sincerely,

Monte McNew
CEO
Guaranty Bank
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Personal and Business Banking Service Changes 

The chart shows a side-by-side feature comparison of current products and the corresponding new product that it will 
transition to on October 6, 2025. Please note: Not all account features are listed, as the chart’s purpose is to show a 
comparision between the two products. See enclosed disclosures referenced for complete details.

Please refer to the chart below to see what type of account(s) you will transition to. If you are interested in changing your 
account type after the update on October 6, 2025, or have further questions about our banking solutions, please visit your 
nearest Guaranty Bank banking center or contact Client Care at 1-833-875-2492.

 

Additional Important Information Effective October 6, 2025

ATM Cut-Off Times - Deposits made at our ATM/Video Banking machines will be accepted until 7:00pm.  Deposits made 
through your debit card after 2:00pm, will be credited the next business day.

Telephone Banking (iTalk) - Clients may receive a prompt to change their PIN. Please listen carefully to the menu options 
as they may be changing. 
 
Electronic Funds Transfer - The limit of six (6)  transactions per statement cycle will no longer apply to Savings and 
Money Market accounts.  The Excessive Withdrawal Fee of $10.00 will be discontinued.

Current Product New Product New Features
Personal Exclusive Money Market Personal Money Market Please refer to page 6

Personal Preferred Money Market Personal Money Market Please refer to page 6

Personal High Yield Savings Personal Savings Please refer to page 10

Business Exclusive Money Market Business Money Market Please refer to page 15

Business Preferred Money Market Business Money Market Please refer to page 15

Business Low Minimum Checking Business Interest Checking Please refer to page 15

Commercial Reserve/Cash Analysis Commercial Checking Analysis Please refer to page 15
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Money Market

Guaranty Bank
Springfield Farmers Park
2144 E Republic Rd, Ste F200
Springfield,MO 65804

X

X

X

(833) 875-2492
X

08/01/2025*****************

X at any time without notice
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added back to principal every 1 Month(s)
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Interest rate tiers:
$ 1,000.00 - $ 9,999.99
$ 10,000.00 - $ 24,999.99
$ 25,000.00 - $ 49,999.99
$ 50,000.00 - $ 99,999.99
$100,000.00 - $499,999.99
$500,000.00 and above

See the Rate Sheet for current rates for the above Interest Rate
Tiers.

The imposition of fees may reduce earnings.

*Will appear as Monthly Service Charge on your statement
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Personal Savings

Guaranty Bank
Springfield Farmers Park
2144 E Republic Rd, Ste F200
Springfield,MO 65804

X

  0.15  0.1500X
X

(833) 875-2492
X

08/06/2025*****************

X at any time without notice
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The imposition of fees may reduce earnings.
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Account Services 
Account Balancing (per hour-one hour minimum) $20.00 
Early Closure fee (within first 90 days) $20.00 
Account Research (per hour-one hour minimum) $20.00 
Check Order                                                                   prices will vary 

Stop Payment Fee (per item-electronic or check) $35.00 

Paid in Full Letter for charged off account $20.00 

Dormant Fee Checking $10.00 

         (12 months no activity and balance below $500)                           

Dormant Fee Savings/Money Market/Health Savings $10.00 
        (24 months no activity and balance below $500)   

Deposit Verification Fee    $10.00 

Returned Mail Fee                        $  5.00 

IRA Transfer Fee     $50.00 

Standard ACH Origination Fee                  $  3.00 
Same Day ACH Origination Fee                      $20.00 

 

Returned and Rejected Items 
Return Deposited Item Fee (deposited item returned) $  8.00 
NSF:  Return Fee (item not paid)   $35.00  
NSF:  Overdraft Fee (item paid)   $35.00 
  For Personal Checking Accounts Only: 
  •Bank will not charge an Overdraft Fee if an item overdraws an account 
   by $10.00 or less.  Otherwise, bank charges the fee for each item.  
  •Bank will not charge more than 5 Overdraft Fees per day. 
  

Statement Options 
Duplicate Statement Copy (per statement)  $ 3.00 
BankOn Statement Copy (per statement)  $ 2.00 
  

Visa ATM/Debit Card 
ATM Service Charge for Non Guaranty Bank  ATM Inquiry $  2.50 

ATM Service Charge for Non Guaranty Bank ATM Withdrawal$  2.50 

ATM/Debit Card Replacement Fee   $10.00 
Debit Card Emergency Increase   $  5.00 
Expedited Debit Card Replacement   $75.00 
  
  
 

 Wire Transfers (for customers only) 

Foreign Wire     $55.00 
Incoming Wire     $15.00 
Outgoing Wire     $30.00 
 

Bank Issued Checks 
Official Checks     $  5.00 
Check Printing Charge (counter checks price for 4) $  1.00 
 
 
 
 
 

 
*Fees highlighted have changed. 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 

 
 
 
 
 
 

 
 
Miscellaneous Services 
Collections-Foreign Items    $75.00 
Collections-Domestic Items   $20.00 
Fax - Incoming or Outgoing (per page)     $  1.00 
Photocopies (per page)    $  1.00 
Garnishments/Levy Fee    $60.00 
Subpoenas/Summonses Appearance (per hour) $75.00 
Notary Services (Non-Customers)   $  5.00 
Gift Card      $  3.50 
Reloadable Prepaid Card     $  5.00 
Secondary Reloadable Prepaid Card (tied to primary) $  2.50 
Deposits to Reloadable Prepaid Card   $  3.00 
 
  
  

Safe Deposit Boxes (not all sizes available at all locations) 

3x5      $25.00 
5x5      $35.00 
3x10      $40.00 
5x10      $60.00 
10x10      $80.00 
16x10                     $100.00 
Safe Deposit Late fee    $20.00 
Drilling Fee/Replacement Key                  $100.00 
 
 
  
  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  

  
 

Consumer Service Fee Schedule Effective Oct 6, 2025 

2144 E. Republic Rd. F200 | Springfield, MO 65804 

833.875.2492 | www.gbankmo.com 

Member FDIC 
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BUSINESS SERVICES
Merchant Services
Increase sales by offering your customers expanded 
payment options.
• Provides equipment and processing services
• Flexible and tailored pricing programs

Credit Cards
Find the credit card that meets your business purchasing, travel, 
financial management, and rewards needs.

ACH Services
• Payroll direct deposit
• Pre-authorized vendor payments
• Receivables collection
• Cash concentration and corporate disbursement

Remote Deposit Capture
Deposit checks from your desk with just a desktop 
scanner and a high-speed internet connection.
• Scalable for any business with low, mid or high 
	 levels of deposit activity
• View and retrieve check images 24/7

Cash Sweep
• Earn interest on excess cash
• Maintain complete access to funds
• Additional FDIC coverage may be available

BUSINESS FINANCING
Small Business and Commercial Financing
• Commercial Real Estate
• Construction Loans
• Working Capital Lines of Credit
• Business Acquisition, Expansion and Refinance
• Equipment Financing
• Agribusiness Loans
• Letters of Credit

Specialty Financing
• Tax Credit Financing
• Low-Income Housing Tax Credit
• Historic Tax Credit
• New Market Tax Credit
• Industrial Revenue Bond Credit Enhancement

Lease Financing
• Equipment Finance
• Municipal Lease Finance

U.S. Small Business Administration Loan Program
• SBA 7a Loans
• SBA 504 Loans
• SBA Express
• SBA Veterans Advantage

USDA – Rural Development Loans CHECKING 

CHECKING ACCOUNTS
Small Business
• 300 items per statement, $10 monthly maintenance  
	 fee waived with $1,000 daily balance

Commercial Analysis
• Unlimited transactions
• Service charges based on monthly activity analysis
• Competitive earnings credit to offset maintenance fees

Business Interest
• Earns competitive interest rate
• Available to sole proprietorships, non-profit 
	 organizations and public agencies
• Minimum daily balance of $1,000 to avoid 
	 monthly maintenance fee

All Checking Accounts Include:
• Free Mobile Check Deposit
• Dedicated account manager
• Free initial Visa® ATM/debit card
• Free 24/7 Online Banking
• Free 24/7 teller phone
• Free local customer service call center 
	 with live operators

SAVINGS ACCOUNTS
Business Money Market

Requirement to earn interest and avoid 
monthly maintenance fee: 
•	 Minimum daily balance of $1,000

Interest compounded and credited monthly
Tiered interest rate based on your 
   daily collected balance
Unlimited withdrawals from Guaranty Banking 
   Centers or ATMs
Six check or pre-authorized withdrawals including 
   online transfers or debits per statement cycle

Business Regular Savings
Requirement to avoid quarterly maintenance fee:
•	 Minimum daily balance of $250

Interest compounded and credited quarterly
Unlimited withdrawals from Guaranty Banking 
   Centers or ATMs
Six pre-authorized withdrawals including online 
   transfers or automatic debits per statement cycle

BUSINESS BANKING PRODUCTS
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2144 E. Republic Rd. Ste F200 | Springfield, MO 65804 

417.520.4333 | gbankmo.com |Member FDIC 

 

Commercial Service Fee Schedule Effective October 6, 2025              
Fees highlighted have changed. 

 

 
 
 
 
Business Essential Checking 
No Monthly Service Charge      
No minimum balance requirement 
Allows 100 items per statement cycle 
Fee per additional item over 100 items   $      .30 

(Items include:  deposits, deposited items, checks and electronic items) 

Monthly paper statement fee (waived w/ eStatement enrollment) $    3.00 
 
Small Business Checking 
Monthly Service Charge     $  10.00 
   $1,000 minimum daily balance to avoid monthly service charge 
Allows 300 items per statement cycle 
Fee per additional item over 300 items   $      .45 

(Items include:  deposits, deposited items, checks and electronic items) 

Monthly paper statement fee (waived w/ eStatement enrollment) $    3.00 
 
Commercial Checking (Charges may be offset by an earnings credit.) 
Monthly Maintenance     $  10.00 
Per Deposit      $      .13 
Per Deposited Item     $      .13 
Per Check Cleared     $      .17 
Electronic Credits     $      .15 
Electronic Debits     $      .15 

Negative Collected Balance Fee                                                               PRIME +3.00%  

(Assessed if the average collected balance for the statement cycle is negative.) 

Monthly paper statement fee (waived w/ eStatement enrollment) $    3.00 

   

Business Interest Checking 
Monthly Service Charge     $  10.00 
    Minimum daily balance of $1,000 to avoid monthly service charge 
Fee per additional item over 100 items   $      .45 
    (Items include:  deposits, deposited items, checks, and electronic items) 
Monthly paper statement fee (waived w/ eStatement enrollment) $    3.00 
    
Business Money Market 
Monthly Service Charge     $  10.00 
    Minimum daily balance of $1,000 or $2,500 average to avoid monthly 
    service charge 
Excess Withdrawal Charge (for usage in excess of limit, per transaction)    $  10.00 
   (6 pre-authorized withdrawals allowed per statement cycle) 
  
Business Savings 
Service Charge     $    7.00 
    Minimum daily balance of $500 to avoid monthly service charge 
Excess Withdrawal Charge (for usage in excess of limit, per transaction) $  10.00 
   (6 pre-authorized withdrawals allowed per calendar month) 
  
Account Access, Online Banking & Mobile Banking 
Online Banking                    FREE 
Treasury Management Online Banking Monthly Charge  $  35.00 
Mobile Banking (iPhone, iPad, and Android apps available)            FREE 
Online & Mobile Bill Pay              FREE 
Secure Token (per user)           $    2.50 
Secure FTP Delivery (SFTP) – Monthly    $  25.00 
 
Deluxe Payment Exchange 
eChecks (per check)     $    0.58 
Print + Mail (per check)     $    0.78 
Postage (per check mailed)    $    0.67 
  
Positive Pay Fraud Prevention and Reconciliation 
Check Positive Pay Monthly Maintenance   $  30.00 
Check Positive Pay per item fee     

0 – 300 items per month         FREE 
 300 + items per month    $    0.05 
Return Check for Non-Payment    $  10.00 
Exception Items      $    3.00 
ACH Positive Pay Monthly Maintenance   $  20.00 
ACH Positive Pay New Filter Setup    $    7.50  
  
ACH Services 
Standard ACH Origination Monthly Charge   $  20.00 
   (per file)       $    1.00 
   (per item)      $      .10 
Same Day ACH Origination Monthly Charge   $  10.00 
   (per file)      $    5.00 
   (per item)      $    1.00 
ACH Returns      $    2.50 
ACH Notification of Change     $    1.50 

 

* 
 
 
 
Remote Deposit Capture 
Remote Deposit Fee for Single Doc Scanner (per month)  $  50.00 
Remote Deposit Fee for Multi Doc Scanner (per month)  $  67.00 
Per Account (beginning with second account)    $    5.00 
Fee per item over 300     $      .10  

Sweep Services 
Cash / Loan Sweep     $  35.00 
Zero Balance Account (ZBA) Monthly Maintenance   $  10.00  
  
Returned and Rejected Items 
Charge Back Fee (deposited item returned)   $    8.00 
NSF:  Return Fee (item not paid)    $  35.00 
NSF:  Overdraft Fee (item paid)    $  35.00 
Bank will not charge an Overdraft Fee if an item overdraws an account by $10.00 or less. 
Otherwise, bank charges the fee for each item. Bank will not charge more then 5 Overdraft 
Fees per day. 
  
Account Services 
Account Balancing per Hour (one hour minimum) $  20.00 
Account Closing Fee (within first 90 days) $  20.00 
Account Research per Hour (one hour minimum) $  20.00 
Check Order                                                                                                      prices will vary 
Stop Payment Fee (per item – electronic or check) $  35.00 
“Paid in Full” Letter for Charged Off Account $  20.00 
Dormant Fee per month $  10.00 
Deposit Verification Fee     $  10.00 
Returned Mail Fee     $    5.00 
Night Deposit Bags (first two are free)    $  20.00 
Zippered Deposit Bag (first two are free)   $    5.00 
  
Statement Options 
eStatement                     FREE 
Statement Copy (per statement)    $    3.00 
 
  
Visa ATM/Debit Card 
MoneyPass®, TransFund® & Guaranty Bank ATMs 
     (inquiries and transactions)        FREE 
ATM Service Charge for Non Guaranty Bank Machine ATM Inquiry $   2.50 
ATM Service Charge for Non Guaranty Bank  Machine ATM Withdrawal $    2.50 
ATM/Debit Card Replacement Fee    $  10.00 
Debit Card Limit Emergency Increase    $    5.00 
Expedited Debit Card Replacement    $  75.00 
  
Wire Transfers (for customers only) 
Foreign Wire      $  55.00 
Incoming Wire     $  15.00 
Outgoing Wire     $  30.00 
Outgoing Domestic Wire Initiated via Online Banking  $  15.00 
  
Bank Issued Checks 
Official Checks     $    5.00 
Check Printing Charge (counter checks price for 4)   $    1.00 
  
Currency Services 
Currency Deposited over $20,000 per $100   $      .10 
(charge is inclusive of first $20,000 and above) 
Coin Counting Per Roll     $      .05 
  
Coin Order 
Coin Order (per roll)   $    .05                                  Coin Order (per bag)    $      .75 
  
Miscellaneous Services 
Collections – Foreign Items     $  75.00 
Collections-Domestic Items    $  20.00 
Fax - Incoming or Outgoing (per page)    $    1.00 
Photocopies (per page)     $    1.00 
Garnishments/Levy Fee     $  60.00 
Subpoenas/Summons Appearance (per hour)   $  75.00 
Notary Services (Customers)              FREE 
Notary Services (Non-Customers)    $    5.00 
Gift Card      $    3.50 
Reloadable Prepaid Card      $    5.00 
Secondary Reloadable Prepaid Card (tied to primary)  $    2.50 
Deposits to Reloadable Prepaid Card     $    3.00 
 

Rev 10.2025 
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For Checking Accounts Only. Each checking account consists of a checking sub account and
a savings sub account. The Bank may periodically transfer funds between these two sub
accounts. If your Account is a Plan on which interest is paid, your interest calculation
will remain the same. Otherwise, the savings sub account will be non-interest bearing.
The saving sub account will be governed by the rules governing our other savings
accounts. This process will not affect your available balance,the interest you may earn,
FDIC insurance protection, or your monthly statement.




